
Do you suspect someone you know is being targeted by scammers? 

This summer, Hertfordshire County Council’s Trading Standards team is asking the public to help 

them identify people across the county who are being targeted by fraudsters. 

Scams can be very sophisticated and it is easy to get tricked. People often don’t realise, or don’t 

want to accept, that they’re being scammed, which can make it hard to help them. 

Scammers can be extremely convincing and use a number of techniques to con people out of their 

hard earned cash. This may include fake lotteries, clairvoyants, prize draws, unexpected 

inheritances, people phoning to tell you that you are owed money through PPI, or people claiming to 

be from computer companies who suggest that there is a problem with your computer that they can 

fix for you. 

Consumers are targeted very carefully, and once they respond their details are sold on to other 

companies to exploit. This results in some people being inundated with over 50 items of mail daily 

that promise guaranteed winnings and money for life. They include fake lotteries, clairvoyants, and 

prize draws where goods have to be purchased from a catalogue in order to receive the “winnings”. 

If you suspect someone you know is being targeted in this way, Hertfordshire County Council’s 

Trading Standards Team can help. You can call the Citizens Advice consumer service on 03454 04 05 

06 who will pass details on to us. 

Further information on scams, and how to protect yourself, can be found on our website at 

www.hertsdirect.org/tradingstandards 

 

HOW TO SPOT A SCAM 

It is likely to be a scam if: 

• The call, letter, email or text has come out of the blue. 

• You've never heard of the lottery or competition they are talking about.  

• You’ve heard of the lottery but you didn't buy a ticket - so you can't win it! 

• They are asking you to send money in advance to claim your guaranteed cheque or prize eg 

for taxes or money laundering laws 

• They are asking you to place an order from their catalogue before you can claim your cheque 

• They are telling you to respond quickly so you don't get time to think about it or ask family 

and friends before you decide. 

• They are telling you to keep it a secret. 

• They seem to be offering you a huge prize for a small admin fee such as £20. 

• If it seems too good to be true - it probably is! 

 


